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myPayment - Introduction ®,

v' A service that enable the users to prepare, ]
submit and settle payments with online 4

convenience. Mobility Convenient HEXIBIE r\
. ) Operation ¢
v As the e-service continues to operate Hour M

beyond banking hours, payment |
processes can happen anytime, R =
B g 7 (Salgen .
anywhere. i | uﬁt \% : e
@ ALAYSTA ‘ 'mety
\ l*}w-"""_ ===l Accurate Info/

1. Customs duties & SST to Royal Malaysian
Customs

2. Permit payments to Permit Issuance
Agencies (MAQIS, SIRIM, MITI and ST)

3. Monthly bill payments to Dagang Net
4. FAMA 3P application fees and prepaid
topup

Improved Ease of

Operation

Security
Feature




myPayment — The Participating Banks
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myPayment — Implementation Initiatives ©
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DECLARATIONS

Code 28 checking in
myPayment to avoid
payment duplication.

MONTHLY FEE
WAIVED
Monthly fee of RM 80.00

per month for Consignee
module waived.

0/,

DECLARATIONS {:9.}). NATIONWIDE
@ Increase the number of GR {§} Working with RMCD for

declarations to 20 Customs nationwide

declarations from current 10. Implementation




myPayment — Prices

No ltem

1

Module Charge
- Consignee Module
- Agent Module

2 Transaction Charge
Note:
1. Charges excluding the prevailing SST rate of 6%

Monthly Price (RM)

N/A
N/A

RM 5.00 per successful
transaction (Up to 10
registrations)
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Types & Roles of Users

Type of user Roles
Admin aY‘%_Net User who can create login credentials for all group of users i.e
ceated DY Dag super user, creator etc
Tppe’ - User who can maintain (add, edit, delete) the bank information
in the system
Super user - User who has a role of creator, authorizer and viewer in the
system. Small organizations will have Super User who can
perform all related activities in the system
Creator - User who can create, edit and delete Payment Instructions
- User who can view payment status
- User who can view transaction history
- User who can view payment status
- User who can view and extract payment report
Authorizer - User who can delete, reject and submit the Payment Instructions
Viewer - User who can view payment status
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Customs Declaration Flow

1. Customs Declaration

FA

Declaration
Software

2. Code 20

® FA prepares Customs Declaration
® Key in the Job No.

® Submit the Job to SMK

® Upon receiving Code 20, system will push all
info into myPayment- Agent & Consignee
Module

® Evaluates Declaration Job

® Respond with Code 20 for
Declaration with Duty/SST
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Email notification once payment is due

Dear Customer,

The below transactionis due for payment to Kastam Diraja Malaysia.

SMEK Reference | SMK Approved Duty Amount

JobNo No Date (RM)

060IF13736 | B10101016148 | 15/04/2013 274454

Pleaselog mto DNEX myPayment system to complete the payment.
Thank you.

Fegards,
DNEX myPayment

Declarant name

FA 1 Sdn Bhd

Declarant
agentcode

BF0243

Note: It is advisable for you to provide your group email during

registration
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myPayment — Process Flow

Agent/Consignee

RMCD’s Bank DAGANGNET
E A member of DNeX Group
< ¥V
4R 11X

. . . 5. Send credit instruction
9. Debit advice to Declaration
Software 6. Response credit advice User’s Bank
myPayment 1. Submit payment 2. Submit payment //”\\
instruction instruction >
R, e, OFPX s AN
. < Acknowledgement < b |

q

I 7. Credit advice to SMK

-

Prepare the payment

instruction

3. Approve the Payment
Sistem Maklumat Instruction
Maker Kastam
(Agent/Consignee)

Approver/Finance




Login Page

DAGANGNET
https://mypayment.dagangnet.com.my/#/ A member of DNeX Graup

myPayment EnGLISH BAMSA LoGOUT

Welcome Azhar Hassan Tuesday, 21 November 2017 3:13:25 PM
ADVERTISEMENT

Sign In Latest Highlight

Dagang Net Registered User

Bill Payment

OPERATING HOURS

' & QBILEQ) .

SUPPORTSQ X 24/7

MULTIPLE PAYMENTS

Call our CARELINE at
1300 133 133

or email to Go Gfeen
careline@dagangnet.com with
CARELINE is available 24 hours daily, including - I I -
public holidays e Bl Ing
and get up to
RMs WAIVED
every month
by choosing
, e fhes online co
What's New? Register Now Py
, . ; Visit
« Consignee/ Consignor Module for making payment Do not miss the hype. Register now to experience the A g
to Customs new features of MyPayment. Book your appointment Onllne Bl”lng
Email notification for updated payment status with our Sales Manager or contact our Contact Centre for more
Checker & maker roles at careline@ ngnetcom or call at 1300 133 |
Improved reporting 133 dEta| S

Improved searching function
Transaction history record —
Weh & mnhile friendlv




MYPAYMENT — HOW TO ADD BANK
DETAILS? @
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MEMNU :
Bank Account Details - Add New

HOME - DASHBOARD

PAYMENT INSTRUCTION Payment Channel * e

BANK ACCOUNT MAINTENANCE ‘ Please select V’

L LISTING
Ls ADD MEW
Bank * Bank Branch No. *
GENERAL PAYMENT [
Please select v’ l Require

TRANSACTION HISTORY

Account Holder * Account No, * Corporate Id
Agent Code Maker Name Bank IBAN
HF1001

2 Reset

Under BANK ACCOUNT MAINTENANCE > Click ADD G Insert a bank account number
NEW
Select PAYMENT CHANNEL > Click FPX.

e Select preferred BANK list CorporaéeaLdk, :\g%\elr Al Where r_equwed,_please obtain
these information from the
° Insert Bank Branch No. (Please obtained from your preferred bank) bank of your choice

e Insert account holder name




MYPAYMENT — HOW EDIT/DELETE
BANK LISTING?

MENU

HOME - DASHBOARD

o Bank Account Detals- Litng

BANK ACCOUNT PMAINTENANCE

L+ LISTING
L ADD NEW

P No. Bank 4 Bank Branch No. Account Holder Account No, Payment
Channel
TRANSACTION HISTORY
1 AMBANK AMB004 SHAM 0012010001244 FPX
2 AMBANK TEST ABC SONBHD T0-9% 1653207982758 FPX
L@\ &+

F o

Q

~

/

=1

m

o Under BANK ACCOUNT MAINTENANCE > Click LISTING

0 To VIEW, EDIT or DELETE click necessary button at ACTION column.
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MYPAYMENT — HOW TO CREATE
PAYMENT INSTRUCTION? @
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MENU Payment Instruction - Duty Payment - Add New
DA SHBOARD Payment No. * Payment Type
[ Required Duty Payment
PAYMENT INSTRUCTION
Ls CREATE PAYMENT INSTRUCTION Payor
L EDIT / DELETE
1% SUBMIT Name Bank Branch No.
Ly RESEND / UNDO
Ls DELETE / UNDELETE DOCUMENT Payment Channel *
L PAYMENT STATUS [ prease seea ‘|
Ls PAYMENT CHANNEL e
L BLOCK PAYMENT Bank Name * o Agent Name
Ly STATISTICS REPORT [ Please select v] DAGANG NET (M) & ENTERPRISE
Account No. Agent Code / ROC No.
HF1001
Payee
Name
KASTAM DIRAJA MALAYSIA-DNT UAT

Under PAYMENT INSTRUCTION > Select CREATE PAYMENT INSTRUCTION e Payee will be auto displayed
Insert PAYMENT NO.

e Select PAYMENT CHANNEL > Choose FPX

o Select a BANK NAME based on updated list and ACCOUNT NO. will auto displayed

e Agent Name and Agent Code will be auto displayed




MYPAYMENT — PAYMENT
INSTRUCTION continue..
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3 / - Select No. Job No. Document | Reference No. Date ¥ Amount (RM}
Available Document / Reference No.
)] 1 JOBPAY12 H10105000232 27-05-2015 939,180.00
o @ JOBPAY11 H10105000237 27-05-2015 939,180.00
Job No. SMK Registration No.
@ 3 JOBPAY0Y H10105000224 27-05-2015 939,180.00
=] 4 JOBPAY10 H10105000220 27-05-2015 939,180.00
=] 5 KB080501T H10105000025 08-05-2015 870,000.00
Amount (RM) Consignment Note - - - -
=] 6 1EOPOSA H10104000560 30-04-2015 16,133,425.20
=] 7 1E0P03 H10104000561 30-04-2015 238,924.20
@ 8 K1112 H10104000162 30-04-2015 102.00
o [l 2 Reset =] ] 1E0PO1 H10104000554 30-04-2015 54.06
=] 10 9EOPO1 H10904000146 30-04-2015 5103
=] 1 9EOPOOSA H10904000164 30-04-2015 900,001.20
)] 12 KIMCRG21B H10104000500 30-04-2015 32,853.00
@ 13 1EOPOS H10104000557 30-04-2015 16,133,425.20
@ 14 9EOP002 H10904000157 30-04-2015 65,358.15
=] 15 9EOP003B H10904000159 30-04-2015 652,004.70
TOTAL RECORDS : (EZD) GOTOPAGE[1 ™ W | M
* Motes:
1. 1 payment instruction may consist up to 10 job numbers.
2. Total amount for 10 job number must not exceeds 10 Million Ringgit.

o To SEARCH a specific due payment, insert a keyword then click SEARCH button

Tick a check box to select a pending duty payment (can select multiple job no if
necessary)

* For combine payment, a job selected must be under the same customs station




MYPAYMENT — PAYMENT
INSTRUCTION continue..

Selected Document / Reference No.

No. Job No. Document / Date

Reference No. (RM)

1 71941 = B161 16-11- 582.70
2021

2 1773 | B161 11-11- 2,566.15
2021

Amount = Declarant Name

‘REIGHT
FORWARDER SDN BHD

‘REIGHT
FORWARDER SDN BHD

Declarant Agent Consignment

Code Note
WF0 )386
WF0™™" 4062

Grand Total - 3,148.85 Q

For a single or combine payment, Grand Total will be displayed in Selected

Document field.
Click SAVE button to save the payment instruction
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MYPAYMENT — HOW TO SUBMIT
PAYMENT INSTRUCTION?

MENY Payment Instruction - Duty Payment - Submit
DASHBOARD
CONSIGNEE MODULE - CUSTOMS DUTY Select Payment Instruction
L» CREATE PAYMENT INSTRUCTION
L EDIT / DELETE Select No. Payment No. 4 Date Details
RE : o 1 JOB 19-11-2021 Payee Name
Eiy ) . - Payor Bank

Payment Type

PAYM NT S )} Account No.
ENT Payment
L BLOCK PAYMENT e Ch\:mnel
L» STATISTICS REFPORT

DATA FILTERING TOTAL RECORDS : @)

BANK ACCOUNT MAINTENANCE

NEED ASSISTANCE?

el < > F PX Internet Banking

Call our CARELINE at () Please tick to agree to FPX Terms and Conditions

1300 133 133

or email 1o o Agree and Continue =% Cancel %

careline@dagangnet.com

CARELINE is available 24 hours daily, including
public holidays

o Under Payment instruction > Click SUBMIT to submit the payment instruction
9 Select the payment instruction to submit payment by ticked the check box

e Tick FPX Terms and Conditions

° Click AGREE AND CONTINUE button to submit payment. Then login to your online
banking to complete the payment instruction.

GOTOPAGE[1+v] K

Ll
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® W

Mypayment

EDIT/DELETE DRAFT PAYMENT
INSTRUCTION




MYPAYMENT — HOW TO EDIT OR
DELETE DRAFT PAYMENT (©
INSTRUCTION? DAGANGNET
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MENU .
A\ STrUCTIion = Duty Pavment - Listing
e—— Payment Instruction - Duty Payment - Listing
PAYMENT INSTRUCTION
L CREATE PAYMENT INSTRUCTION Payment Details

L EDIT / DELETE

e o
No, Payment No, Date Details Amount (R Payment Channel Action
Ls RESEND / UNDO + (RM)

L» DELETE / UNDELETE DOCUMENT 1 JOB1 19-11-2021 Payee KASTAM DIRAJA MALAYSIA 682 30 FPX P ﬁ
Ls PAYMENT STATUS Payment Type Duty Payment
L PAYMENT CHANNEL PayorBank  RHB BANKING GROUP
Ls BLOCK PAYMENT AccountNo.  21412900001204 e
Ls STATISTICS REPORT
DATA FILTERING TOTAL RECORDS : () GOTOPAGE[1v]| W W

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

NEED ASSISTANCE?

Call our CARELINE at
1300 133 133

0 Under PAYMENT INSTRUCTION > click EDIT / DELETE

At ACTION column, Click EDIT button to edit payment or DELETE button to delete
the payment instruction

*Payment instruction can be edited or can be deleted if you are not yet submitted the payment




MYPAYMENT — HOW TO CHECK
PAYMENT STATUS?

MENU

DASHBOARD

PAYMENT INSTRUCTION
L CREATE PAYMENT INSTRUCTION
L EDIT / DELETE
L SUBMIT
L» RESEND / UNDO
L DELETE / UNDELETE DOCUMENT
L PAYMENT STATUS
L PAYMENT CHANNEL
L» BLOCK PAYMENT
Ls STATISTICS REPORT

DATA FILTERING

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

NEED ASSISTANCE?

Call our CARELINE at
1300 133 133

Payment Instruction - Duty Payment - Status

Payment Status * Payment Channel *
[ Please select ej [ Please select e_v]
Payment No. Date From

=]

@® HTML O PDF (O Microsoft Excel

4 Q Search S

No. Payment No. Submitted Date Details

0 Under PAYMENT INSTRUCTION > click PAYMENT STATUS

o Select payment status either PENDING, APPROVED, or REJECTED

e Select Payment Channel > FPX

a Click SEARCH button and the payment status will be displayed

Payor Bank

Please select

Date To

Amount (RM)
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Payment Report

Print Date
Payment Mo.

Payor Information

: 07-06-2016

Dagang Net Technologies Sdn Bhd
myPayment Payment Report

MYPM165105

Payment Status

Approved

Forwarding Agent Information

Mame Agent Mame
ROC Mo. : Agent Code
Bank Name : MALAYAM BAMKING BERHAD
Account Mo. )
Payee Information
MName : KASTAM DIRAJA MALAYSIA
Bank Name : CIMB BANK
Payment Details
Payment Type : Duty Payment
Mo Job No. SMHK Registration Dty Payment Date Consignes Name Consignee ROC Amount [RM)
Mo. Mo.
1 MYPM 185105 B13105021662 18-05-2016 3728001
2 MYPM185105 B13105021664 18-05-2016 31728081
3 MYPM 185105 B18105021665 18-05-2016 1728001

951.842.43
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Payment Report

Paymeant Inatmucti on

helll o [ E O M.

hetezeroc e ST reie: (MO
File HNams
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mrPayment Receleed Diabe

Bank Debit Ragusst Moasags

myPayment Mo Payes's Crder Mo
Submitied to Bank an

Banik Debit Raaponss

SEEELAEDT14353
MBBEFINOAISDS1ON TA0 MY TES10S ZE8E

15052016 D5 P

RIDHRS-CEIT - 165 1 - S50 801 T4E1 20821
15052015 0545 P

C FRE Transachon |0,

1815151 F4E1 DOES D

Shartus

ian Creedlt Fsapeorss

Crecit t0 Payes on
Stans

Dot Advice Massage

G2 Aowice M,
Fll2 kiames
Subrnitied Dabe

Creoit Advice MEss-aps

Credit Adhice (M.
Flle Hams
Submmiied fo Shik on

Copmipsl atad Pre-Cradit Schvics (o 25)

Fensieed Trom Shdklon

Agproved

15052016 DEE PA
Anproved

== g lih = Ry e =R B Hs
QELESARNN 14 2341 505101 E-20004 24 DEBMLIL 07+ BESGA 0 aiE
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SNG4 ATR 5] 25+ 1605191 500001 2+-CREMUL 57 +35 5548000719
15052046 DE54 PAM

18052016 DE2D PR
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Payment Report

myPayment Message History

No. Date / Time Description

i 19-05-7016 0545 PM myPayment processed payment insfruction

3 19-05-2016 0545 PM FPX submitted Debit Request to bank

3 19-05-2016 0635 PM FPX received Debit Response from bank

4 19-05-2016 0635 PM FPX received Credit Response from bank

5] 19-05-2016 D638 PM myPayment received payment status from FPX

B 19-05-2016 0638 PM myPayment submitted debit advice to user

7 19-05-2016 0638 PM myPayment submitted credit advice to Sistem Maklumat Kastam
(SMK)

8 19-05-2016 06:39 PM myPayment received completed Pre-Credit Advice (Code 23)
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DAGANGNET

GREEN AWARD

Appeals to sustainability, transparency & corporate governance via myPayment

Appeal to Sustainability
initiatives of importers /
companies

Tracking for a year of
transactions made through

myPayment Launch Event in January 2020

Publicity & Visibility for winners
, RMCD and Dagang Net
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System Walk-
Through/Demo

1

ompany
+ suipdnitions of MR €
gy of suod!
activity .

relative




Thank You

Members of DNeX Group
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Dagang Net Technologies Sdn. Bhd.
Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central
Lingkaran Cyberpoint Timur, Cyber 12
63000 Cyberjaya, Selangor, MALAY SIA.
T. +603.8230.6900 F: +603.8230.6969 Careline: 1 300 133 133 26
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